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Michael Gabriel of Cuyahoga County was looking 
for an effective, yet inexpensive way to market his 
restaurant in a local mall. After an unsuccessful 
search, he decided to take matters into his own 
hands. Gabriel created MyCity 24/7, an application 
developed for the Android and iPhone platforms 
designed to advertise for small businesses. 

The application allows users to find information 
on local businesses such as products, sales, 
discounts, and coupons. What sets MyCity 24/7 
apart is the Geographical Push Alert, which alerts 
the user of any special coupons or sales as a 
user passes a business that is registered with 
MyCity 24/7. 

Gabriel took his invention to Donna Dabbs at 
the Small Business Development Center (SBDC) 
at The Urban League of Greater Cleveland for 
assistance with financing and marketing.

“The SBDC helped me with finances, including 
tracking of what I spent on a daily basis. Dabbs 
also provided a public relations counselor who 
helped me develop the marketing campaign for 
MyCity 24/7. I’m impressed and appreciative 
of the help I received from the SBDC. Being a 
small business owner, I did not realize what 
resources were available, and the SBDC helped 
me identify the resources that would help me 
succeed. I would highly recommend the SBDC 
to any small business owner,” said Gabriel. 

Since working with the SBDC, MyCity 24/7 
is quickly increasing its sales on a day-to-day 
basis. It has implemented a new website and 
marketing brochure, as well as hired two 
new employees. 
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