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Implementation Timeline

Goal 5: Focus on our Customers
Operate Government at the Speed of Business.

Name of Initiative Time to Implementation

Short 
0-24 mo.

Intermediate 
2-4 Years

Long 
5+ Yrs.

Customer Experience Initiative

Executive- and Entrepreneur-in-Residence  
(ERI) Programs

ODOD University

Customer Response Line

Common Sense Business Regulation

Ohio Economic Growth Cabinet

Interagacy Work Teams

Ohio Economic Growth Scorecard

Unified Economic Development Budget

BUILD-IT

Key:
	 Launch initiative
	 Ongoing initiative
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“Now is both Ohio’s time and Ohio State’s time. Together,  
we are implementing an innovative, forward-thinking strategy 
which assures that our students, our businesses, and our state 

are globally competitive.”
E. Gordon Gee, J.D., Ed.D., President, The Ohio State University

Appendix • 	Reference Documents
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Reference Documents

State New Economy Index. The Index is a continuation 
of the Index of the states begun in 2002 reviewing 26 
indicators divided into 5 categories: knowledge jobs, 
globalization, economic dynamism, transformation to a 
digital economy, and technological innovation capacity. 
Kauffman Foundation (2007)

Ohio Cluster Analysis. A study of Ohio’s clusters based on 
the Harvard Mapping Project database looking at three 
types of clusters: traded sector clusters, local clusters, 
and natural resource endowments. Donald T. Iannone and 
Associates (2008)

Strategic Plan for Higher Education. A plan to raise 
the educational attainment of Ohio by accomplishing 
three things: graduate more students, keep more of our 
graduates in Ohio, and attract more degree holders from 
out of state. Ohio Board of Regents (2008)

Turn Around Ohio. The Strickland/Fisher administration’s 
vision for Ohio’s new direction to meet the economic 
challenges of the 21st century by living within our means 
and investing in what matters. (2006)

Positioning the State of Ohio for Economic Growth: 
Appendices. An overview of the state’s technology capacity 
with an emphasis on the characteristics of the state’s 
higher education institutions. Battelle Memorial Institute 
(2006)

Industry-Based Competitive Strategies. The plan identifies 
industries that are important to Ohio’s competitive 
advantage to determine growth opportunities and 
emerging technologies that hold potential for significant 
economic benefit to the state and its regions. Deloitte and 
Cleveland State University (2005)

Ohio’s Economic Competitiveness. A comprehensive 
benchmarking of Ohio’s economic foundations and 
performance providing an assessment of the state’s 
economic assets and liabilities. Ohio Chamber/SRI (2005)

World-Class Ohio: A Prospectus of Achieving Success in 
the Third Frontier. An analysis of the opportunities for 
Ohio to advance its economy through investments in 
its technology strengths leading to high-wage jobs and 
growth. Ohio Business Roundtable (2003)

An Ohio Technology-Based Economic Development 
Strategy. A strategic analysis of Ohio’s technology sector 
including advanced manufacturing. Battelle Memorial 
Institute (2002)
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Visit www.development.ohio.gov to view the reference documents.
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To download a copy of the strategic plan for the  
Ohio Department of Development please visit  

www.development.ohio.gov

www.ohio.gov


